
NOTICE 

Medicaid Administrative Claiming (MAC) 

Financials Submission Deadline Extension 

 

PLEASE READ: 

 

Effective immediately, the MAC financials submission deadline will be 
extended through April 15th.  Depending on the duration of the COVID-19 

disaster, this deadline may be further extended to provide additional relief.   
 

All future incoming provider requests or extensions related to MAC may be 
granted through April 15th.  

For questions, please call the SHARS helpline at (512) 462-6200 or email us 

at MedicaidAdministrativeClaiming@hhsc.state.tx.us. 

For help with STAIRS, contact the Fairbanks Information Center at 888-321-

1225 or info@fairbanksllc.com. 

mailto:MedicaidAdministrativeClaiming@hhsc.state.tx.us
mailto:info@fairbanksllc.com

